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INTISARI

PENGARUH LIVE PERFORMANCE, KUALITAS PELAYANAN, DAN
PERSEPSI HARGA TERHADAP KEPUASAN PENONTON SENDRATARI
RAMAYANA PRAMBANAN

Penelitian ini bertujuan untuk menguji pengaruh live performance, kualitas
pelayanan, dan persepsi harga terhadap kepuasan penonton Sendratari Ramayana
Prambanan.

Penelitian ini dilakukan di Teater dan Pentas sendratari Ramayana Prambanan,
di kawasan wisata Candi Prambanan, Kota Yogyakarta dengan penarikan sampel
sebanyak 100 responden pada panggung tertutup gedung Tri Murti dan panggung
terbuka Ramayana Prambanan. Teknik pengambilan sampel dengan metode survei

nilai Fhiwng Sebesar 23
signifikansi F = 0,000

dei
h,. -- 4

5% (0,025<0,050) yang menunjukan adanya perbedaan kepuasan penonton pada
panggung tertutup dan panggung terbuka.

Kata kunci : Live Performance, Kualitas Pelayanan, Persepsi Harga, Kepuasan
Penonton, Sendratari Ramayana Prambanan.
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ABSTRACT

THE INFLUENCE OF LIVE PERFORMANCE, SERVICE QUALITY, AND
PRICE PERCEPTION TOWARD THE SATISFACTION OF SENDRATARAI
RAMAYANA PRAMBANAN’S AUDICENCES

This research aims to exaine the influence of live performance, service quality,
and price perception toward the satisfaction of sendratari ramayana prambanan’s
audiences.

The research was conducted at Theather and Stage Performance of Sendratari
Ramayana Prambanan, tourism area of Prambanan Temple, City of Yogyakarta by
sample gathering as much 100 respondents on the closed-stage of Tri Murti building
and open-stage of Ramayana Prambagan. Sampling technique was by survey method
using questionaire with accidep /:.‘o" no-technique. Analysis method used multiple
and gradually regression analysis on

The result of rghrgssions researsh on
#’v\\ penratagé shows'# jas much 14.400 with Fgg = 0,000

< 0,05. Regression ahe
Tgst shows that there is significant

alue ag“Mmuch 25.700 and 23.9500 on the
‘ es % (0,025<0,050) that shows there
is difference between the authense isfatliion on the close and open stages.

Keywords: Live Perforance, Service Quality, Price Perceptions, Audience’s
Satisfaction, Sendratari Ramayana Prambanan
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